Privacy Policy            Last updated: April 2026
1. INTRODUCTION
Welcome to Support for Carers Scarborough. We are committed to protecting your personal information and your right to privacy. This Privacy Policy explains how we collect, use, store, and safeguard your data when you visit our website caringtogethernorthyorks.org.uk.
2. INFORMATION WE COLLECT
2.1 Personal Data You Provide Directly
– Name
– Email address
– Phone number
– Information submitted via forms
2.2 Automatically Collected Data
– IP address
– Browser type
– Pages viewed
– Device information
– Cookies and tracking technologies
2.3 Cookies
We use cookies to support website functionality, improve user experience, and analyse traffic. You may disable cookies in your browser.
3. HOW WE USE YOUR INFORMATION
We may use your information to provide and maintain our website, respond to enquiries, improve services, send updates with consent, and comply with legal obligations.
4. LEGAL BASIS (UK GDPR)
We process your data under one or more of the following legal bases: consent, contract, legitimate interests, or legal obligation.
5. SHARING YOUR INFORMATION
We do not sell personal data. We may share data with trusted service providers or legal authorities when required.
6. DATA RETENTION
Personal data is retained only as long as necessary for the stated purposes or legal requirements.
7. YOUR RIGHTS
You have rights under UK GDPR including access, correction, deletion, restriction, objection, portability, and withdrawal of consent.
8. DATA SECURITY
We apply technical and organisational measures to protect your data.
9. THIRD‑PARTY LINKS
We are not responsible for third‑party website privacy practices.
10. CHANGES TO THIS POLICY
Updates will be posted here with a revised date.
11. CONTACT US
If you have questions about this Cookies Policy, please contact us:

Support for Carers Scarborough
Email: info@scarboroughsupportforcarers.org

Unit 4, Londesborough Road Business Park
64-66 Londesborough Road
Scarborough
YO12 5AF
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